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Questions?
Contact Sarah Gaskin, Volunteer Coordinator
sgaskin@bgozarks.org



How to Login to Your Profile (2 Ways):

1. www.myimpactpage.com
2. “My Impact” app on your smartphone

e Enter your username and password.
e Click “Login”
e You can change your username to something more meaningful to

you.
e You will be required to change your password the first time you log

in as a security measure.
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MyImpactPage.com - Login

Information contained here is only visible to you and

|™  Usemames are not case sensitive the specific organization(s) with which you are
associated. It will naither be disclosed to any other

- nor uged for any other ose, Click here to view

| Passwords are case sensilive. o Complcte MylmpactPage cam ety oy

Username  |sgaskin34

Forgot your username or password?



https://app.betterimpact.com/Login/LoginNoSearch/?agencyGuid=05225ee5-ce76-46e9-8a80-4db0eba8eb4a

How to Update Your Username:

1.Go to My Profile - Contact Information.
2.Change Username.
3.Click “Save”.
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HOME OPPORTUNITIES ~ SCHEDULE HOURS CONTACT MY PROFILE -

My Profile - Contact Information ®©logOut 7 Help &

Update Photo

™ Rotate Right

Save

 Rotate Left

H GASKIN

Username | sgaskin34 | . Crossover Rd

NAME FIELDS

Salutation | |

Legal First Name | |

First Name | Sarah ||-

Middle Name | | Privacy Settings for the Schedule

(] I want other volunteers to be able to see my name
| act Mama [nelin | in the list of scheduled volunteers.




How to Update Your Profile:
2 Ways to Update (Choose One):
1.Click on the “My Profile” tab in upper right hand corner. Choose
“Contact Information” from the drop down menu.

2.Click on “Edit My Profile” under your name.

Please take a moment to update your contact information, interests, and
availability.
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How to Sign Up for Text Messages (Optional):

1.When updating your contact information, click the box “l want to
receive text messages on my cell phone.”

2. Enter your cell phone number.

3. Click the “Save” button.

Work Extension | |

Cell Phone | |

Phone Preference [ Not Specified v|

TEXT MESSAGING
[ I want to receive text messages on my cell phone.

Cell Phone Number == -

ONLINE PRESENCE

Twitter Username @| |

Linkedin Profile URL | |

Instagram Username | |

MISC FIELDS

Date of Birth 08/09/1982

Region | English (USA) v




How to Sign Up for Weekly Email Reminders:

1.Click on “My Profile”

2.Select “Contact Information”

3.Scroll down & look for the “Subscriptions” header on the right side of
the page

4.Click “Subscribe to Weekly Schedule Reminders”

[[] | want other volunteers to be able to see my name

Last Name | Gaskin ™ in the list of scheduled volunteers
| want my last name included.

Suffix |J| 5 _J I'want my photo included

ADDRESS

Address line 1 [4703 N. Crossover Rd p

Address line 2 |

EMALL )
City |Fayetteville You are not subscribed to email reminders
Subscribe to Weekly Schedule Reminders
Country [ usA
CALENDAR
State | Province | Arkansas Update Calendar Subscription
Zip ! Postal Code | 72764 ™

EMAIL ADDRESSES

Email Address |sgaskin@hgozarks.mg g

Secondary Email Address |

Mobile Email [

* Mot available in all areas. View Mobile Email Information here.




How to View Volunteer Opportunities:

2 Ways to View:

Click on “Opportunities tab” and choose one of the following from the
drop down menu:

e Opportunity Calendar
e Opportunity List
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Opportunity Calendar

Previous Next
Sunday Maonday Tuesday Wednesday Thursday Fricay Saturday
Oct 29 30 31 Nov 1 2 3 4
T
5 6 7 8 9 10 11
454 Fon Ofics s 6308 Fowers & i (44
12 13 14 15 16 4f 18
19 20 21 22 23 24 25
26 27 28 29 30 Dec 1 2
am A~ R T W
Opportunity List
Make these my default filters
Large Event Hospitality
ACTIVITY SHIFTS START DATE END DATE
Jingle Bell Jog Bag Stuffer B 1 1211572023 1211572023
Little Sprouts/Garden Buds
ACTIVITY SHIFTS START DATE END DATE
Little Sprouts Helper m 0 11/2272023 1172212023
Small Event Hospitality
ACTIVITY SHIFTS  START DATE END DATE
Flowers & Film: (Admissions Scanner) B 2 111072023 1772023

A



How to Sign Up for a Volunteer Opportunity:
2 Ways:

1.From “Opportunities List”:
e Click on the volunteer activity you want to sign up for.
e Click the “Sign Up” button (bottom right of page).

OR

2. From “Opportunities Calendar”:
e Click on the Event. An information box will pop up.
e In the information box, click on the “Sign Up” button.

Large Event Hospitality - Jingle Bell Jog - Stuff
+ Back to Activity List O Log Out ?
Swag Bags e EGkue

Volunteers will stuff swag bags with various items in preparation to hand out to Jingle Bell Jog participants on race day. Volunteers will work indoors.

Add me to the back-up list in case you ever nead exiras

Share thism u

FILTER THE LIST OF SHIFTS | Don't Filter w
STARTING AT CJALL | (CJo:30aMm 1:30 PM

Filter Shifts

OVERLAP OPENINGS “HO? ACTIONS

Tuesday, December 12, 2023 9:30 AM 11:30 AM



Previous Mext
Sunday Monday Tuesday Wednesday _Thursday _Friday Saturday
Oct 29 30 31 Nov 1 2 3 4
|6:30F Flowers & Film: {Ad
5 6 7 10 11
8:454 Front Office-Monda: 6:30P Flowers & Film: [Ad
12 13 14 4f 18
8454 Front Office-Monda: [6:30P Fiowers & Film: {Ad
19 20 21 22 23 24 25
26 27 28 29 30 Dec1 2
. A - ~ A = ;
Make these my default filters m
Little Sprouts/Garden Buds - Little Sprouts Helper 8:45 AM - 11:15 AM
ooy Little Sprouts/Garden Buds —
Little Sprouts Helper
sunsay ~ Wednesday, November 22, 2023 8:45 AM - 11:15 AM
Nov 5
Little Sprouts volunteers help facilitate our weekly preschool program. Volunteers are needed for set-up, clean up, and program
assistance which usually consists of a craft or project. A friendly, patient attitude is required.
Little Sprouts meets outdoors in the garden unless it is raining. In case of rain, we meaet in the event hall.
12 This activity generally occurs on
- * Wednesday Morning
There are currently 1 of 1 openings available for this shift
Go to Activity Page More Like This
19
26
Sign Up

E—

-

A



How to View Your Schedule:
(Volunteer Activities that you have signed up for)

2 Ways:

1.Click on the Schedule tab. All of the volunteer activities you have
signed up for will appear in a list.

2.Click on “Upcoming Shifts” on the Home Screen. All of the volunteer
activities you have signed up for will appear in a list.

OPPORTUNITIES ~ SCHEDULE MY PROFILE ~

Schedule ©logOut ?Help @

From|112212023  |™ To[11222023 |~ (=L

To subscribe to weekly reminder emails or subscribe to a calendar feed visit your contact information page.

ACTIVITY START END WHO? ACTIONS

Little Sprouts/Garden Buds - Little Sprouts Helper m Wed 11/22/2023 3:45 AM 11:15 AM 2|

Select All™ [

Monthly Calendar Schedule

Paper Size| Letter Landscape ( 11" x 8.5" ) v

Start Date | 11/01/2023 -
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How to Log Hours:

2 Ways:

1.Timeclock on My Impact app (during your volunteer shift):

e Open the My Impact app on your phone.

e Loginto your profile.

e Onthe home screen you will see a “Start Clock” button.

e Beginning of Shift: Click “Start Clock” >> Select the activity
you signed up for >> Click “Start Clock”

e End of Shift: Click “Stop Clock” (two times)

10:21 ! T (= 10:21 w! T (= 10:21 ! T (=
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Hi Sarah Gaskin !

A You are on the schedule on Wedne...

Start Clock

News

Vol

December

We had so much
want to have anot

To help us prepare, please RSVP and tell
us what type of cookie/bar/sweet treat you
are bringing.

RSVP:
hitps:/form.jotform.com/2329242239891

Select an activity to see its details and start Select an activity to see its details and star
the timeclock. If you don't see the activity you the timeclock. If you dor
are doing, select "Show All Activities" to get > doi
more activities to choose from.

Little Sprouts// juds - Littl...

Q

Little Sprouts volunte
preschool program.
clean up, and progra
of a craft or project.
required.

litate our weekly
e needed for set-up,

E which usually consists
tient attitude is

o Little Sprouts/Garden Buds - Little
Sprouts Helper

Show ivities Little Sprouts meets o b garden unless it is

raining. In case §

Please dress comfortabl the weather that day.

Start Clock

Close




2. 0n your Computer or My Impact app (after your volunteer shift is
completed):

e My Impact profile - Click on the “Hours” Tab.

e Select the Activity you are logging hours for from the drop down
menu.

e Add the date you volunteered.

e Add the number of hours you volunteered.

e Click the “Save” button.
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Hours R

Activity Show these activities - Inactive

| Jingle Bell Jog Bag Stuffer

Date Volunteered | 11/09/2023 ™ Hours |0
Save and Log Another

Minutes |0




How to Email BGO Staff Members:

1.Click on Contact tab

2.Select Staff Member to Email
3.Compose Email

4.Click “Send Email”

HOME OPPORTUNITIES ~ SCHEDULE HOURS CONTACT MY PROFILE v
Cﬂntact Q,ng_qlm ?ﬂpnlﬂw
TO ) Berni Kurz (Botanical Garden of the Ozarks - Director of Horticulture)

) Brook Blanton {Botanical Garden of the Ozarks - Director of Education)
() Jean Pitingoro (Botanical Garden of the Ozarks - Front Office Coordinator)
) John Berry (Botanical Garden of the Ozarks - Director of Philanthropy)

) Kaige Tidmore (Botanical Garden of the Ozarks - Programming & Sponsorship
Coordinator)

) Kitty Sanders (Botanical Garden of the Ozarks - Lead Volunteer - Butterfly Program)
(_Lane Berrey (Botanical Garden of the Ozarks - Communications Manager)
(C)Mary Lohr [Botanical Garden of the Ozarks - Lead Volunteer - Front Office)

_)Molly Jones (Botanical Garden of the Ozarks - Education Program Coordinator) -

SUBJECT | e

MESSAGE



How to Download the My Impact App on Your Smartphone:

Iphone:
1.Go to the “App Store” on your phone.
2.Search for “My Impact”.
3.Click the “Get” button.

Android:
1.Go to the “Play Store” on your phone.
2.Search for “My Impact”
3.Click the “Install” button.

10:37 coM & - el |
< Q

My Impact

Better Impact Inc.

3.5% 100K+ €t

226 reviews @ Downloads Everyone ©

Install on phone. More devices available.

-
About this app -

Access your Mylmpact profile from your mobile device

Data safety -



